Public Agreement for the Provision of Medical Services
Almaty                                                                                                                                       October 7, 2024
1. General Provisions
1.1. [bookmark: _Hlk174000866]This public offer is addressed to individuals, as well as their legal representatives (Patients), who wish to receive medical services from the Limited Liability Partnership "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)" in accordance with Articles 387 and 395 of the Civil Code of the Republic of Kazakhstan. 
1.2. Acceptance of the offer means that the Patient agrees with all the provisions of this offer and is equivalent to concluding a Medical Services Agreement under Article 387 of the Civil Code of the Republic of Kazakhstan. 
1.3. The terms listed in this offer constitute the terms of the public agreement for the provision of medical services at LLP "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)". 
1.4. LLP "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)" hereinafter referred to as the "Clinic and/or Provider," represented by the General Director, acting on the basis of the Charter and the license to engage in medical activities, hereby expresses its intention to conclude a contract for the provision of paid medical services with any individual — citizens of the Republic of Kazakhstan, foreign citizens, and stateless persons, hereinafter referred to as the "Patient and/or Customer," on the terms of this offer (hereinafter the "Agreement"). 
1.5. The validity period of this offer is set for 5 (five) years. 
1.6. This agreement is a public offer agreement and contains all the essential terms of providing medical services. 
1.7. The terms of this agreement are the same for all Patients/Customers, except in cases where the legislation allows the provision of benefits for certain categories of Patients/Customers. 
1.8. Full and unconditional acceptance (agreement) of the terms of this agreement, as well as the date of conclusion of the agreement, is evidenced by the Patient/Customer performing actions to fulfill the terms of the agreement, in particular, by pre-registering for services and/or receiving services and/or making payment for services. 
1.9. Acceptance by individuals and/or their legal representatives, wishing to accept this offer, is carried out by performing one of the following actions: 
— Pre-registration for services; 
— Actual receipt of medical services; 
— First payment for medical services

2. Subject of the Agreement
2.1. Under this Public Agreement for the provision of paid medical services to individuals (hereinafter referred to as the «Agreement»), the Clinic/Provider undertakes to provide the Patient/Customer with medical services (hereinafter referred to as medical services) in accordance with its field of activity, based on the existing state licenses for medical activities and the current legal and regulatory acts in the healthcare sector of the Republic of Kazakhstan. The Patient/Customer undertakes to make timely payment for the services provided and comply with the requirements and recommendations of the Clinic's specialists, ensuring the quality of the medical services. The list and cost of medical services provided to the patient are determined by the Clinic's price list, valid at the time the services are rendered.

3. Terms and Procedure for the Provision of Services
3.1. The Clinic/Provider carries out its activities in accordance with the current legislation of the Republic of Kazakhstan, including:
· The Constitution of the Republic of Kazakhstan;
· The Civil Code of the Republic of Kazakhstan;
· The Code of the Republic of Kazakhstan "On Public Health and the Healthcare System" dated July 7, 2020, No. 360-VI;
· The Entrepreneurial Code of the Republic of Kazakhstan dated October 29, 2015, No. 375-V;
· The Code on Marriage (Matrimony and Family) dated December 26, 2011, No. 518-V;
· The Social Code of the Republic of Kazakhstan dated April 20, 2023, No. 224-VII;
· The Order of the Minister of Healthcare of the Republic of Kazakhstan dated December 23, 2020, No. ҚР ДСМ-319/2020 "On Approval of the Code of Ethics for Medical and Pharmaceutical Workers of the Republic of Kazakhstan";
· The Order of the Minister of Healthcare of the Republic of Kazakhstan dated December 15, 2020, No. ҚР ДСМ-272/2020 "On Approval of the Rules and Conditions for Conducting Assisted Reproductive Methods and Technologies";
· The Labor Code of the Republic of Kazakhstan dated November 23, 2015, No. 414-V;
· The Tax Code of the Republic of Kazakhstan "On Taxes and Other Obligatory Payments to the Budget" dated December 25, 2017, No. 120-VI;
· The Law of the Republic of Kazakhstan "On Permits and Notifications" dated May 16, 2014, No. 202-V;
· The Law of the Republic of Kazakhstan "On Personal Data and Its Protection" dated May 21, 2013, No. 94-V;
· The Order of the Minister of Healthcare of the Republic of Kazakhstan dated April 14, 2021, No. ҚР ДСМ-30 "On Approval of the Rules for Collecting, Processing, Storing, Protecting, and Providing Personal Medical Data by Digital Healthcare Entities";
· The Law of the Republic of Kazakhstan "On Consumer Protection" dated May 4, 2010, No. 274-IV;
· The Law of the Republic of Kazakhstan "On Limited and Additional Liability Partnerships" dated April 22, 1998, No. 220-I;
· The Law of the Republic of Kazakhstan "On Mandatory Social Health Insurance" dated November 16, 2015, No. 405-V;
· The Law of the Republic of Kazakhstan "On Accounting and Financial Reporting" dated February 28, 2007, No. 234-III;
· The Law of the Republic of Kazakhstan "On Anti-Corruption Measures" dated November 18, 2015, No. 410-V;
· The Law of the Republic of Kazakhstan "On Languages in the Republic of Kazakhstan" dated July 11, 1997, No. 151-I;
· The Resolution of the Government of the Republic of Kazakhstan dated October 16, 2020, No. 672 "On Approval of the List of Guaranteed Volume of Free Medical Care and Recognition of Some Government Decisions as Invalid";
· The Order of the Minister of Healthcare of the Republic of Kazakhstan dated October 29, 2020, No. ҚР ДСМ-170/2020 "On Approval of the Rules for the Provision of Services by Healthcare Entities and the Standard Form of a Contract for the Provision of Paid Medical Services (Assistance)";
· The Order of the Minister of Healthcare of the Republic of Kazakhstan dated December 30, 2020, No. ҚР ДСМ-335/2020 "On Approval of the Rules for the Use of Technical Control Devices, Surveillance Equipment, and Recording Devices, Including Photo and Video Equipment, Used in Medical Organizations to Ensure the Protection of the Rights of Patients and Medical Workers";
· The Order of the Acting Minister of Healthcare of the Republic of Kazakhstan dated October 30, 2020, No. ҚР ДСМ-175/2020 "On Approval of the Forms of Health Accounting Documentation".
3.2. The place of provision of medical services is in accordance with the Appendices to the license for conducting medical activities.
3.3. The Patient agrees that the treatment provided by the Clinic cannot fully guarantee the achievement of the desired effect, as complications may arise during and after the provision of services, both in the near and distant future. The Patient also acknowledges that the medical assistance technology used cannot entirely eliminate the possibility of side effects and complications, which may be caused by the biological characteristics of the body.
3.4. The Clinic/Provider provides services under this agreement during its business days and hours. Appointments are scheduled daily during the Clinic's operating hours for available time slots on any date (in accordance with the Clinic's operating hours and the specific specialist's schedule).
Call center hours:
Monday – Friday: 09:00 AM to 18:00 PM 
Saturday: 08:00 AM to 14:00 PM
Sunday: Closed.
During the Clinic's non-operating hours, online appointment requests are accepted only through the website. This information is processed during the first working hours of the call center operators. The current phone numbers are also listed on the Clinic's official website.
3.5. All specialist appointments are made by prior arrangement:
· By calling the call center at: +7 727 355 41 00, +7 727 355 43 00, +7 707 355 41 00.
· With administrators directly at the clinic's reception desk. Patients may attend an appointment without prior booking with the approval of the reception or call center of the Clinic.
3.6. All incoming calls are handled by the call center, and all conversations with call center operators are recorded.
3.7. The duration of the service depends on the specialization of the doctor/medical worker and the type of service (initial/follow-up appointment, consultation/examination, other services). In the event that urgent assistance needs to be provided to another Patient in a serious condition, or an emergency examination is required for another patient, the appointment time may be altered. Doctors see Patients according to the schedule set by the Clinic. Doctor schedules may vary. A doctor has the right to interrupt a Patient’s appointment to provide urgent/emergency medical assistance to another Patient.
3.8. Online Appointment Booking: To make an online appointment request via the website, it is necessary to fill out a form and wait for a call from a call center operator to confirm the booking. If the appointment is not confirmed within 24 hours during the call center’s working hours, a technical issue may have occurred, and the request must be resubmitted or the call center contacted by phone. More detailed information can be obtained by calling the call center or at the reception desk.
3.9. If a patient with an infectious disease contacts the Clinic and a preliminary diagnosis of an infectious disease or suspicion thereof is made, the patient will be referred to a specialized medical institution.
3.10. To ensure order and safety, video surveillance is conducted in the Clinic’s lobbies and corridors in accordance with the "Rules for the Use of Technical Control Devices, Surveillance and Recording Devices, Photo and Video Equipment Used in Medical Organizations to Ensure the Protection of the Rights of Patients and Medical Workers," approved by the authorized body.
3.11. The Patient must present an identity document and provide personal information such as full name, age, residential address, and contact phone numbers.
3.12. Payments are made at the Clinic’s cashier, either in cash or by bank card to the Clinic/Provider’s account. The terms for providing medical services to citizens (patients) referred by legal entities are as follows: the existence of a signed contract; advance payment; provision of a request; referral; and identification document of the referred Patient.
3.13. In the event of an unforeseen absence of a doctor or other emergencies, the call center specialist (administrator) will notify the Patient as soon as possible.
3.14. If the Patient is unable to attend the appointment at the agreed time, they must notify the Clinic by phone in advance, as soon as possible.
3.15. The Clinic reserves the right to refuse services to the Patient, even with a prior appointment, if the Patient is more than 15 (fifteen) minutes late for the scheduled time. The doctor may postpone the Patient's appointment to a later time if necessary to complete the provision of medical assistance to the preceding Patient, but no longer than 1 (one) hour. The doctor may also alter the order of appointments, even with prior booking, if necessary to attend to a Patient in a more serious condition or to minimize contact between other Patients and a Patient suffering from a respiratory-transmissible infectious disease. If a doctor’s appointment is canceled due to the doctor’s illness, the Clinic will promptly notify the Patients who were booked for that appointment, and the Clinic is not obliged to provide a replacement doctor.
3.16. If the Patient/Customer is late for their scheduled time to receive medical services, the Clinic/Provider reserves the right to reduce the duration of the service or cancel the service entirely, without refund or recalculation of the money spent on its payment.
3.17. In cases where diagnostic tests (including, but not limited to: puncture, biopsy, injections, etc.), invasive and/or surgical interventions are required, the Patient (or their legal representative) must sign informed consent to perform the aforementioned actions or refuse them. The actual receipt of medical services by the Patient, within the context of this Agreement, is recognized as informed voluntary consent by the Patient to the medical services/invasive interventions received.
3.18. If patients present to the Clinic where there are sufficient grounds to believe that harm to their health was caused by unlawful actions, the Clinic will report the information to the law enforcement authorities of the Republic of Kazakhstan at the location where the medical services were provided.
3.19. The Patient must arrive 10 (ten) minutes before the scheduled time and bring an identity document to prepare the medical records. According to the Order of the Acting Minister of Healthcare of the Republic of Kazakhstan "On Approval of Forms of Healthcare Documentation" dated October 30, 2020, No. ҚР ДСМ-175/2020, the Patient is required to provide personal data: full name, IIN (Individual Identification Number), age, residential address, and contact phone number — both during the visit to the Clinic and during pre-registration.
3.20. A specific appointment time is allocated for each Patient according to the schedule. Being late or delaying the appointment may reduce the quality of the service and cause delays for the next Patient.
3.21. If the Patient is more than 15 minutes late for the scheduled appointment, the doctor/medical worker reserves the right to reschedule the appointment if they are unable to extend it without infringing on the rights of subsequent Patients.
3.22. The Patient enters the doctor's/medical worker's office by invitation only. Entering the doctor's/medical worker's office without an invitation, especially during another Patient’s appointment, is prohibited.
3.23. The Patient is informed that failure to follow the instructions (recommendations) of the Clinic's medical staff may reduce the quality of the medical service provided, result in an inability to complete the service on time, or negatively affect the Patient's health.
3.24. If the Patient violates the prescriptions, recommendations, and instructions of the medical staff, the Clinic has the right to terminate this agreement upon the discovery of these violations, provided that discontinuation of the medical services does not pose a threat to the Patient's life or the health of others. In such cases, the cost of services already provided is non-refundable, and the Clinic is not responsible for any potential deterioration of the Patient's health.
3.25. The Patient is required to observe personal hygiene rules.
3.26. During outbreaks of infectious diseases, epidemics (e.g., Viral respiratory infections and others), it is recommended to maintain social distance and use personal protective equipment, such as gauze or other masks designed to protect against respiratory infections.
3.27. Medical reports on the Patient's health status, containing information about diagnoses, the condition of the Patient's body, treatment recommendations, and prescriptions for prevention, are the property of the Clinic if they were provided to the Patient by the Clinic's medical staff during working hours. The Patient has the right to share medical report data with medical workers of other healthcare organizations to receive medical assistance. Under this Agreement, the Patient or other individuals are prohibited from publishing the Patient's medical reports in mass media, social media, and networking services, or sharing them with third parties without the Clinic's consent, unless otherwise provided by the legislation of the Republic of Kazakhstan.
3.28. The Clinic’s staff has the right to refuse service to the Patient in case of non-compliance with the behavior rules outlined in this Agreement.
3.29. During visits to the Clinic, Patients and those accompanying them must treat the Clinic’s property with care. In the event of damage to any type of property (destruction, spoilage, damage, etc.), the responsible party must voluntarily compensate the Clinic for the damage within 3 (three) business days from the date the claim is submitted, or the Clinic has the right to recover the damage from the responsible party in accordance with the law.

4. Payment Procedure
4.1. Payment for services is made in full at the cashier on the day the service is provided.
The initial appointment refers to the first consultation with a specific specialist regarding one disease or case requiring treatment.
A follow-up appointment includes all subsequent consultations with the same specialist for the same disease or treated case.
4.2. The cost of paid medical services provided to the Patient/Customer is determined in accordance with the current Price List for paid medical services approved by the Clinic/Provider at the time the Patient seeks services.
4.3. Payment for medical services is made by the Patient/Customer personally (or by another person with their consent) in full on the day the services begin, according to the Clinic's current Price List.
4.4. In the event of a justified refusal by the Patient/Customer to undergo examination or treatment by submitting a written statement addressed to the head of the Clinic, the amount paid for the medical services will be refunded to the Patient/Customer upon presentation of the Patient’s identification and receipt, except in cases stipulated by a separate agreement concluded between the Clinic and the Patient.
4.5. In case of early termination of services, the Clinic/Provider shall refund the Patient/Customer the difference between the amount paid and the cost of the services actually provided, except in cases where the Patient/Customer has violated the terms of the Agreement.
4.6. The Patient is required to pay for the Clinic’s services before receiving them. If additional services are prescribed by the Clinic’s medical staff during the provision of medical care, the Patient undertakes to pay for them after receiving the services, no later than 30 (thirty) minutes after they have been provided. Payment can be made either in cash or via non-cash methods.
4.7. Payment for the Clinic's services is made only in the national currency of the Republic of Kazakhstan, in accordance with the Law of the Republic of Kazakhstan "On Currency Regulation and Currency Control" dated July 2, 2018, No. 167-VI.

5. Rights and Obligations of the Clinic/Provider:
5.1. When providing medical services, the Clinic/Provider is obliged to:
5.1.1. Provide medical services in accordance with the current healthcare legislation of the Republic of Kazakhstan, the licenses held by the Clinic/Provider, the rules for providing medical assistance, and based on the standards of medical care;
5.1.2. Comply with regulatory legal acts in the field of healthcare;
5.1.3. Provide the Patient/Customer with the opportunity to familiarize themselves with the Price List that is valid at the time of payment for medical services under this Agreement;
5.1.4. Ensure the provision of medical services in accordance with the protocols for diagnosing and treating diseases; in the absence of protocols, services will be provided according to generally accepted approaches and evidence-based medical practices according to medical indications;
5.1.5. Provide the Patient with free, accessible, and reliable information, including details about the location of the Clinic (its official registration address), operating hours, a list of medical services provided with their costs, and the conditions for obtaining these services, including information on the qualifications and certification of specialists, by posting this information on the Clinic's website;
5.1.6. Inform the Patient:
·  About the impossibility of providing certain types of services;
·  About the necessity of organizing emergency or planned inpatient treatment for the Patient;
·  About contraindications and potential adverse effects of providing specific types of services.
5.1.7. Ensure the Patient has direct access to their medical records reflecting their health status and issue copies of medical documents reflecting the Patient's health status upon written request by the Patient or their legal representative;
5.1.8. Ensure confidentiality regarding the Patient's/Customer's medical services and health condition in accordance with the requirements of the legislation on medical confidentiality and personal data;
5.1.9. Issue the Patient medical documentation, as well as conclusions about their health status, indicating the studies and treatments performed in accordance with the legislation of the Republic of Kazakhstan;
5.1.10. Maintain the necessary sanitary-hygienic and anti-epidemic standards in the Clinic premises during the provision of medical services;
5.1.11. Promote compliance with the Code of Ethics for medical and pharmaceutical workers of the Republic of Kazakhstan;
5.1.12. Treat the Patient/Customer with respect and compassion.
5.1.13. Notify the Patient within 1 day if it becomes impossible to fulfill the obligations within the timeframes established by the agreement due to circumstances preventing the performance of obligations. In such cases, the period for fulfilling the obligations under the Agreement is extended proportionally to the time during which such circumstances and their consequences were in effect.
5.1.14. Provide medical services with high quality, using modern diagnostic and treatment methods, in full accordance with this Agreement.
5.2. When providing medical services, the Clinic/Provider has the right to:
5.2.1. Independently determine the scope of necessary medical services aimed at diagnosing and treating, following clinical protocols for diagnostics and treatment, the rules and standards for providing medical care approved by the Ministry of Health of the Republic of Kazakhstan, or rely on the experience of its doctors/medical workers in the absence of appropriate clinical protocols — in accordance with generally accepted approaches and evidence-based medicine based on medical indications, taking into account the capabilities of the clinical base;
5.2.2. Involve third parties (co-performers) to fulfill its obligations under this Agreement;
5.2.3. Terminate treatment prematurely in the event of failure by the Patient/Customer to follow the prescriptions of the Clinic's doctors/medical workers, violation of the prescribed regimen, or non-compliance with medical prescriptions;
5.2.4. Refuse to provide services:
· In cases where contraindications are identified in the Patient for conducting therapeutic and diagnostic procedures;
· If the Patient is under the influence of alcohol, drugs, and/or toxic substances;
· If the Patient does not comply with the Clinic's recommendations;
· In the event that the Patient refuses to complete/sign documents required for the provision of certain types of services (such as voluntary informed consent for invasive procedures, etc.);
· If it is impossible to ensure the safe provision of medical services;
· If the Patient/Customer refuses services that, in the opinion of the Clinic/Provider, could reduce or eliminate the health risks for the Patient/Customer, the Clinic/Provider must obtain a written refusal from the Patient/Customer, explaining the potential consequences of such refusal for their health.
5.2.5. Change the service time by prior agreement with the Patient, see Patients with acute symptoms out of turn, and substitute the attending physician;
5.2.6. Postpone or cancel the Patient's appointment if the Patient is more than 15 (fifteen) minutes late for the scheduled service time;
5.2.7. Store and process Patients' personal data and use it in anonymized form at its discretion;
5.2.8. Provide medical assistance without the Patient's consent in cases stipulated by the Health Code of the Republic of Kazakhstan.

6. Rights and Obligations of the Patient/Customer
6.1. The Patient/Customer is obliged to:
6.1.1. Follow the prescriptions/recommendations of the doctor, as well as the internal rules established by LLP "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)" which define the procedures and working schedule;
6.1.2. Timely and accurately follow medical prescriptions, appointments, and recommendations from the attending physician and relevant specialists regarding treatment and examination, observe therapeutic and protective regimens, and comply with safety and fire safety regulations;
6.1.3. Cooperate with the doctor (medical personnel) at all stages of receiving medical assistance;
6.1.4. During the term of this agreement, refrain from self-treatment, from following the recommendations or receiving treatment from healers or doctors of other medical organizations, without first consulting with the attending physician;
6.1.5. Treat medical workers, other individuals involved in the provision of medical care, and other patients with respect, and honor the rights of other patients;
6.1.6. Familiarize themselves with the procedures and terms of receiving medical services under this agreement;
6.1.7. Provide the medical professional with all necessary and accurate information to ensure the quality of medical services: regarding their health status and the health of close relatives, any existing or previous pathologies, hereditary conditions, past or current illnesses, infections, surgeries, potential contraindications, including those related to medications, any individual characteristics of the body, harmful habits, occupational hazards, and allergic reactions;
6.1.8. Provide the results of preliminary examinations and consultations conducted outside the Clinic/Provider (if available) and any other known information about their health and other factors that may affect the course of treatment;
6.1.9. Promptly notify their attending physician about any deterioration in health in accordance with the Clinic's working schedule, report any changes in health during the treatment process, and immediately inform the physician about any adverse situations that could have harmed their health. If the attending physician is unavailable, this information should be passed to the reception or call center staff of the Clinic;
6.1.10. Provide contact information (email address, phone numbers, and actual residential address);
6.1.11. Provide a written waiver of medical assistance, in accordance with Appendix No. 3, in case of refusal of services that, in the opinion of the Clinic’s/Provider’s doctors/medical personnel, could reduce or eliminate the risk to the Patient's/Customer's health;
6.1.12. Use protective equipment, such as gauze masks or other coverings, designed to protect against respiratory infections during epidemics or quarantine, and observe social discipline;
6.1.13. Treat the property of the Clinic with care;
6.1.14. Comply with the terms of this Agreement.
6.2. When seeking and receiving medical assistance, the Patient has the right to:
6.2.1. Respectful and humane treatment from the Clinic’s staff and other individuals involved in providing medical assistance;
6.2.2. Monitor the progress and quality of services provided by the Clinic/Provider at any time, without interfering in its operations;
6.2.3. Request necessary medical information and documents about their health status from the Clinic/Provider;
6.2.4. Obtain information about the name, position, experience, and qualification level of their attending physician and other individuals directly involved in providing medical assistance;
6.2.5. Be examined and treated under conditions that meet sanitary, hygienic, and anti-epidemic standards;
6.2.6. Refuse medical intervention or request its termination, except in cases provided by law. In the event of refusal of medical intervention, the Patient or their legal representative must be informed in an accessible manner about the possible consequences. The refusal, along with an explanation of the possible consequences, is recorded in the medical documentation and signed by the Patient or their legal representative, as well as the medical worker;
6.2.7. Have the Clinic’s employees keep confidential the fact of their seeking medical assistance, their health status, diagnosis, and other information obtained during their examination and treatment, except in cases provided by legislative acts;
6.2.8. Receive full information in an accessible form about their health status, the methods of diagnosis and treatment used, including information about the results of examinations, the presence of illness, the diagnosis and prognosis, treatment methods, associated risks, alternative treatment options, their consequences, and the results of the treatment provided. This includes information about the risks and benefits of proposed and alternative treatments, the consequences of refusing treatment, details about the diagnosis, prognosis, and treatment plan, as well as explanations for discharge or transfer to another medical organization. The Patient also has the right to receive an independent opinion about their health status and request a medical consultation;
6.2.9. Appoint a person to whom information about their health status should be communicated. Information about the Patient's health may be withheld from them considering their health status and may be communicated to the Patient's spouse, close relatives, or legal representatives.
6.3. The Patient must understand:
6.3.1. Deliberate distortion of information about their health may affect the accuracy and safety of the diagnosis, prescribed treatment, and impact the likelihood of recovery.

7. Confidentiality
7.1. In order to fulfill this Agreement, and in accordance with Articles 7 and 8 of the Law of the Republic of Kazakhstan "On Personal Data and Their Protection" dated May 21, 2013, No. 94-V, the Patient provides the Clinic with their personal data (including: surname, first name, patronymic, date of birth, identity document details, individual identification number, registration address and residential address, contact details, and others) and gives their consent to the processing of their personal data by the Clinic’s personnel, as well as special personal data related to the Patient's health, for the purpose of receiving services provided by the Clinic. This consent is granted for the performance of any actions concerning the Patient's personal data that are necessary to achieve the aforementioned purposes, including, without limitation: collection, systematization, accumulation, storage, clarification (updating, modification), use, dissemination (including transfer), anonymization, blocking, destruction, and any other actions in accordance with applicable law. The processing of personal data is carried out by the Clinic using the following methods: automated processing of personal data, and non-automated processing (manual processing).
7.2. The Parties mutually agree to maintain the confidentiality of any information obtained from the other Party in the performance of this Agreement.
7.3. The provisions of this Agreement, any additional agreements, and appendices to it, as well as any documentation and information related to its performance, are confidential.
7.4. The Parties shall ensure access to such information only to those directly involved in fulfilling the obligations under this Agreement.
7.5. The Parties agree not to disclose to third parties not involved in providing the Services and not to use for purposes other than the proper performance of obligations under this Agreement any information received from the other Party in accordance with or related to this Agreement, without the written consent of the disclosing Party, except for information that was already in the possession of the receiving Party before it was obtained under the Agreement.
7.6. Disclosure of information to third parties or other dissemination of information recognized as confidential under this Agreement may only be carried out after obtaining written consent from the other Party (except in cases where such consent is not required by law).
7.7. With the consent of the Patient or their legal representative, information constituting medical confidentiality may be disclosed to other persons, including officials, in the interest of the Patient’s examination and treatment (except in cases where such consent is not required by law).
7.8. The provision of information contained in the Patient’s medical records and constituting medical confidentiality, without the Patient’s or their legal representative’s consent, is allowed for the purposes of examining and treating the Patient, who is unable to express their will due to their condition, and in other cases provided by the legislation of the Republic of Kazakhstan.
7.9. The results of medical examinations conducted by the Clinic’s personnel are communicated to patients either personally, via mobile or other applications, or through electronic communication, strictly upon the Patient’s request, as indicated by the Patient during registration.
7.10. Consent of the Patient/Customer for the processing of personal data.
7.10.1. By signing this Agreement, the Patient/Customer accepts its terms and consents to the processing of their personal data by the Clinic/Provider.
7.10.2. The Patient/Customer has familiarized themselves with the terms of the Public Agreement and accepts the terms of the Public Agreement for the provision of medical services, as published on the Clinic/Provider’s website: https://kz.ohc.global/ru/.

8. Liability
8.1. A Party that fails to fulfill or improperly fulfills its obligations under this Agreement shall be liable in accordance with the current legislation of the Republic of Kazakhstan.
8.2. The Clinic is released from liability for non-performance or improper performance of this Agreement if it is caused by the Patient's breach of the terms of this Agreement, as well as on other grounds provided by the legislation of the Republic of Kazakhstan.
8.3. The Clinic is not liable for any consequences related to the documents (including personal documents) and/or information provided by the Patient due to their inaccuracy, falsification, or incompleteness, etc.
8.4. The Clinic/Provider is not responsible for the quality of medical services in cases where the Patient/Customer has concealed or provided incomplete information about their health, or in situations dictated by medical indications.
8.5. The Clinic/Provider is not liable for any harm to the Patient's/Customer's health or for the absence of recovery if the aforementioned events occurred as a result of the Patient's/Customer's failure to comply with medical prescriptions.
8.6. If the Patient/Customer fails to follow the Clinic's medical staff’s recommendations and requirements 2 (two) or more times, the Clinic has the right to unilaterally terminate this Agreement out of court by refusing to provide further services.
8.7. A Party that believes its rights under this Agreement have been violated may send a letter of claim to the other Party. The receiving Party must respond to the claim in accordance with the procedure established by law.
8.8. The Clinic is not responsible for the result of the provided services in the following cases:
· Failure of the Patient to follow treatment recommendations or actions directed towards worsening their health;
· Provision of services at the Patient's insistence without medical indications;
· If the treatment plan was not completed due to the Patient’s absence or their refusal to continue treatment;
· The occurrence of previously unreported allergies or intolerances to medications and medical products approved for use;
· Medical intervention by third parties after the Clinic’s services were provided;
· Informed refusal by the Patient to continue treatment, if the Patient was warned that the medical services provided in such cases may be ineffective;
· The Patient’s subsequent health condition and complications resulting from their refusal of treatment entirely or of specific medical interventions;
· Side effects from the use of medications and drugs, if the manufacturer indicated the possibility of such side effects in the product's annotations;
· The Patient's failure to inform the doctor of previous illnesses, allergic reactions, or contraindications, if the ineffectiveness of the medical service provided or any harm caused resulted from the lack of such information.
8.9. The Clinic/Provider is responsible for the appropriate scope and quality of services provided.
8.10. The Parties are released from liability for partial or complete non-performance, or improper performance of their obligations under this Agreement if such non-performance is a result of force majeure or other extraordinary circumstances (natural disasters, epidemics, military actions, strikes, decisions made by competent authorities, etc.) that prevent the fulfillment of obligations under this Agreement.
8.11. The Patient/Customer is responsible for obstructing the lawful activities of medical and/or pharmaceutical workers, violating quarantine regulations, sanitary rules, and hygienic standards, as well as for administrative violations affecting public order and morality in the Republic of Kazakhstan, which are subject to fines and liability. The Patient/Customer is also responsible for spreading defamatory and/or discrediting information about the Clinic/Provider and/or its clients in mass media, social networks, and/or other mass communication systems, including messengers and chats, concerning the services.
8.12. In the event of a violation of the payment terms for medical services by the Patient/Customer, the Clinic/Provider may impose penalties. If the Patient has an outstanding balance for the services provided by the Clinic, the Clinic has the right to suspend the further provision of services under this Agreement until the Patient has fully paid for the services already provided by the Clinic.
8.13. In the event of damage to the Clinic’s property, the Patient is obligated to compensate for the damage in full.
8.14. In all other cases, the Parties bear responsibility in accordance with the current legislation of the Republic of Kazakhstan.

9. Changing the terms of the agreement
9.1. The terms of this Agreement may be amended by the Clinic/Provider unilaterally. Changes to the Agreement are published online on the Clinic/Provider's website and in printed form at the Clinic’s registration desk. The changes take effect from the moment they are publicly posted. In case of discrepancies between versions, the version available at the Clinic’s registration desk takes precedence.

10. Term of the agreement
10.1. This public offer agreement comes into force from the date of its public placement and is valid until October 7, 2029, and in particular until the Parties fulfill their obligations or terminate the agreement.

11. The procedure for resolving disputes and conflict situations
11.1. Determination of the procedure for consideration of cases (events) of a medical incident, their accounting and analysis is carried out in accordance with the current legislation of the Republic of Kazakhstan.
11.2. In case of violation of the Patient's rights, he (his legal representative) may file a claim in writing, which is submitted through the registry and submitted to the head of the Clinic for consideration. The claim can be stated in the book of reviews and suggestions or sent to the Clinic's website in electronic form. In order to receive a prompt response to the complaint, the Patient is recommended to leave a contact phone number.
11.3. The claim is considered within 30 (thirty) calendar days from the date of its receipt by the Clinic. A written response to the claim is sent to the Patient by mail to the address indicated by him, or, at the request of the Patient, it can be handed to him personally at an agreed time or explained orally. The response to the claim posted on the Clinic's website is sent electronically to the e-mail address specified by the Patient.
11.4. The Parties undertake to resolve all disputes arising under this Agreement through negotiations between the Parties and/or their representatives, as well as through mediation. All disputes unresolved by the Parties within the framework of the implementation of this Agreement are resolved in accordance with the procedure provided for by the current legislation of the Republic of Kazakhstan.

12. Tariff policy
12.1. The cost of services, with the exception of services provided under a state order, is determined by the Clinic independently and is fixed in the Price List of Clinic services approved by the order of the General Director of the Clinic. The information on prices for Clinic services posted on the official website is always identical to the information contained in the Clinic's price list.
12.2. The Clinic does not provide discounts on its services based on social criteria such as disability, retirement age, or motherhood with many children.
12.3. The Clinic offers discounts on certain services or all services as part of temporary promotions, which are announced on the website, through its social media accounts, at the registration desk, or by any other means. The Clinic also reserves the right to offer discounts to specific Patients.
13. Force Majeure
13.1. A Party is released from liability for partial or full non-performance, or improper performance of an obligation, if it was a result of force majeure circumstances that arose after the conclusion of the Agreement due to extraordinary events that the Party could not foresee or prevent.
13.2. For the purposes of the Agreement, "force majeure" means an event beyond the control of the Parties and of an unforeseen nature. Such events may include, but are not limited to: war, military actions, natural or man-made disasters, floods, fires, earthquakes, epidemics, as well as decisions by governmental authorities or agencies.
13.3. The Parties acknowledge that insolvency of the Parties is not considered a force majeure event.
13.4. The Parties are not liable for non-performance of the Agreement's terms if it was the result of force majeure circumstances.
13.5. The Clinic/Supplier is not responsible for paying penalties or terminating the Agreement due to non-performance of its terms if the delay in fulfilling the Agreement is caused by force majeure circumstances.
13.6. In the event of force majeure circumstances, the Clinic/Supplier must promptly send the Patient/Customer written notification of such circumstances and their causes. If no other written instructions are received from the Patient/Customer, the Clinic/Supplier will continue to fulfill its obligations under the Agreement to the extent reasonable and will seek alternative ways to perform the Agreement that are not dependent on the force majeure circumstances.
14. Procedure for Providing Information on the Patient's Health Condition
14.1. Every Patient has the right to receive available information about their health condition in an accessible form, including details on examination results, the presence of a disease, diagnosis and prognosis, treatment methods, associated risks, possible medical interventions, their consequences, and the outcomes of the treatment.
14.2. Information about the health condition is provided to the Patient in an accessible form, appropriate to medical ethics standards, by the attending physician or other authorized personnel of the Clinic. The information must include details on examination results, the presence of a disease, diagnosis and prognosis, examination and treatment methods, associated risks, possible medical interventions and their consequences, as well as the results of the treatment and potential complications. Information about the health condition cannot be provided to the Patient against their will. In cases of an unfavorable prognosis, the information must be communicated to the Patient (or legal representative) in a sensitive manner, unless the Patient has prohibited sharing this information or appointed someone to whom the information should be disclosed.
14.3. For minors under 18 years of age and persons legally deemed incapacitated, information about the Patient's health condition is provided to their legal representative.
14.4. Information contained in medical records is considered confidential to medical staff and may be disclosed without the consent of the Patient or their legal representatives only on grounds provided by the applicable laws of the Republic of Kazakhstan.

15. The procedure for issuing temporary disability sheets, certificates, extracts from medical documentation to the patient and (or) other persons
15.1. The procedure for issuing documents certifying temporary disability, as well as extracts from medical documentation, is regulated by current legislation. 
15.2. The document certifying the temporary disability of the patient is a temporary disability sheet of the prescribed form, the procedure for issuing which was approved by Order of the Minister of Health of the Republic of Kazakhstan dated November 18, 2020 No. KR DSM-198/2020 "On approval of the rules for the examination of temporary disability, as well as the issuance of a sheet or certificate of temporary disability".
15.3. At the request of the patient, a medical certificate or an extract from the medical record may be issued to him. On the basis of a written application from the Patient, a copy of the medical record may be issued to him.

16. Final provisions
16.1. Without contradicting the terms of this Agreement, the Patient/Customer and the Clinic/The supplier has the right at any time to issue a contract for the provision of paid medical services in the form of a written bilateral document. 
16.2. This Agreement is concluded by acceptance by the Patient/The customer of the Clinic's public offer/The Supplier and is valid until the Parties fully fulfill their obligations. Clinic/The Supplier reserves the right to amend the terms of this Agreement at any time at its discretion. 
16.3. The Patient/Customer agrees and acknowledges that making changes to this Agreement entails making these changes to the Agreement concluded and in force between the Parties, and these changes to the Agreement come into force simultaneously with the entry into force of such changes in this Agreement.
16.4. The Patient/Customer hereby confirms that he has all the legal rights and powers necessary to conclude the Contract.
16.5. Registration of services, performance of actions by the Patient/The Customer specified in clause 1.9. of this Agreement, after making changes to the Agreement, is clearly understood by the Clinic/Supplier and Patient/By the Customer as an agreement with the changes made.
16.6. The terms of this Agreement may be changed by the Clinic/The supplier unilaterally. Changes to the Contract are published on the Clinic's Internet resource/The Supplier and/or on paper at the location of the Clinic/The supplier. The changes take effect from the moment they are posted. 
16.7. This Agreement is drawn up in three languages: Russian, Kazakh and English. In case of discrepancies, the Russian version of the agreement has priority. 
16.8. In everything that is not provided for in this Agreement, the Parties are guided by the current legislation of the Republic of Kazakhstan.


17. Details and Signatures of the Parties
17.1. The Parties unconditionally agree that the Patient's/Customer's details shall be considered the information provided by the Patient/Customer.
17.2. Clinic/Supplier:
LLP "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)"
Legal/actual address: 050010, Almaty, Medeu District, Dostyk Ave., Building 210, Block B
BIN: 171240014796
BIC: SHBKKZKA
IBAN: KZ854350017010090842
Shinhan Bank Kazakhstan JSC
Website: kz.ohc.global/en/
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Автоматически созданное описание]To the Open (Public) Offer Agreement
for the Provision of Medical Services
Written Voluntary Consent
of the Patient for Invasive Interventions

I, (underline) patient/legal representative: _______________________________________________________________________________________
_______________________________________________________________________________________
(full name of the patient/legal representative, including middle name if applicable)
being in the clinic LLP "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)" (hereinafter referred to as "OHKZ"), hereby give my consent for the following procedure(s) to be performed (underline): on me/on the person for whom I am the legal representative:
_______________________________________________________________________________________
_______________________________________________________________________________________
(full name of the patient/legal representative, including middle name if applicable)
the following procedures:
_______________________________________________________________________________________(specify the name of the procedure)
I have been informed about the purpose, nature, and potential adverse effects of the planned invasive intervention, and I agree to all preparatory and accompanying anesthetic procedures, as well as any necessary ancillary interventions. I have been warned that unforeseen circumstances, risks, and complications may arise during the invasive intervention, and I understand that this may involve impairments of the cardiovascular, nervous, respiratory, and other vital systems, and that it may unintentionally cause harm to my health. In such a case, I agree to allow the medical staff to apply all possible methods of treatment aimed at eliminating the aforementioned complications.
1. I inform the doctor of all issues related to my health (or the health of the person for whom I am the legal representative), including:
· Heredity;
· Allergic reactions;
· Individual intolerance to medications and food products;
· Tobacco use;
· Alcohol abuse;
· Drug abuse;
· Previos injuries, surgeries, illnesses, anesthesiology procedures;
· Environmental and occupational factors of physical, chemical, or biological nature affecting me (or the person for whom I am the legal representative) during life activities;
· Medications being taken.
2. I had the opportunity to ask the doctor any questions, and I received comprehensive answers to all of them.
3. I accept and agree to the terms of the Public Offer Agreement, available in the OHKZ clinic and/or on the website https://www.ohc.kz/, including confirming that I have followed all the preparation guidelines for medical-diagnostic procedures/laboratory tests (except for the rules I listed in clause 2 of this document).
4. In the absence of a doctor's referral, I confirm that I agree with the medical-diagnostic procedures/tests I have ordered (or ordered for the person for whom I am the legal representative), as listed on the referral receipt, and I will not make any claims regarding the justification of their necessity.
5. I have read and agree with all the points of this document.
	Signature of the Patient/Legal Representative
	Date

	
/_____________________/

	
«__________» __________________ 2024.

	Doctor:

/_____________________/

	



Note:
1. Invasive intervention refers to a medical procedure that involves penetration through the body's natural external barriers (skin, mucous membranes) (injection, diagnostic procedure, surgery, etc.).
2. Consent for an invasive intervention can be withdrawn, except in cases where medical personnel have already initiated the invasive intervention based on vital indications, and its cessation or reversal is impossible due to the threat to the patient's life and health.


Appendix No. 2
To the Open (Public) Offer Agreement
for the Provision of Medical Services

Agreement
for the Provision of Paid Medical Services (Assistance)

Almaty											Место для ввода даты.

______________________________________________________________________________________,
______________________________________________________________________________________                                     
(Full Name, IIN, ID Document, Issuing Authority, and Date of Issue)
hereinafter referred to as the "Customer," on one side, and
	LLP "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)" represented by General Director Chun Yong Jae (hereinafter referred to as the "Supplier"), acting on the basis of the Charter, on the other side, have entered into this agreement (hereinafter referred to as the "Agreement") as follows:

1. SUBJECT OF THE AGREEMENT
1.1. The Supplier provides paid medical services (assistance) according to the Supplier's list of services from _________ 202_ to ______________ 202_ for a total amount of ______________________________________________________________________________________.
1.2. The Customer or their representative by power of attorney, including a representative with power of attorney for individuals in places of deprivation of liberty, certified by the heads of such facilities, or a representative with power of attorney for individuals in detention centers, certified by the heads of detention centers (hereinafter referred to as the "Representative"), shall make payment to the Supplier for the medical services (assistance) provided, in accordance with the procedures and timelines specified in this Agreement.

2. PAYMENT PROCEDURE
2.1. The Customer or their Representative makes payment for the medical services (assistance) provided by the Supplier based on the actual medical services rendered, according to the invoice issued by the Supplier.
2.2. The Customer or their Representative may make an advance payment to the Supplier of no more than eighty percent of the total amount of the Agreement at the time of signing the Agreement, with the remaining amount paid upon receipt of the invoice, at the time of service completion.
2.3. If, during the provision of paid medical services (assistance), additional medical services (assistance) not covered by the Agreement are required on a paid basis, the Supplier, with the consent of the Customer or their Representative, adjusts the Agreement amount to reflect the actual volume of services provided. The additional amount and its payment method are agreed upon with the Customer or their Representative under a Power of Attorney and formalized as an addendum to the Agreement.
2.4. The Supplier issues the Customer or their Representative a document confirming the payment in accordance with the tax legislation of the Republic of Kazakhstan.
2.5. In the event of early termination of the service by the healthcare provider, the Supplier shall refund the Customer or their Representative the difference between the paid amount and the cost of the services actually provided, except in cases where the Customer violates the terms of the Agreement.

3. OBLIGATIONS OF THE PARTIES
3.1. The Supplier is obliged to:
3.1.1. Ensure the provision of medical services (assistance) in accordance with clinical protocols for the diagnosis and treatment of diseases (in the absence of clinical protocols for specific conditions, services should be provided according to generally accepted approaches and evidence-based medicine based on medical indications);
3.1.2. Take all necessary measures to ensure the highest level of Customer satisfaction with the results of the medical services (assistance) provided;
3.1.3. Provide medical services (assistance) free of charge if, during the provision of paid medical services, additional medical services are required on an emergency basis to eliminate a threat to the patient's life due to sudden acute illnesses, conditions, or exacerbations of chronic diseases, in accordance with the Health Code and healthcare system regulations;
3.1.4. In case of the absence of the necessary conditions to provide the medical service (assistance) within the framework of the Agreement, organize and cover the cost of the service at another healthcare facility;
3.1.5. Provide the Customer or their Representative with an invoice in accordance with Article 412 of the Tax Code of the Republic of Kazakhstan, indicating the types and volumes of medical services (assistance) provided, within the agreed timeframe.
3.2. The Customer is obliged to:
3.2.1. Comply with the rules established by the Supplier, which define the order and working schedule;
3.2.2. Adhere to the laws of the Republic of Kazakhstan when receiving medical services (assistance) under the Agreement;
3.2.3. Inform the Supplier of any refusal to receive medical services (assistance) or part of the medical services (assistance) at least one day prior to the date of the scheduled medical service (assistance), as specified in the Agreement;
3.2.4. Make payments to the Supplier for the medical services (assistance) provided within the deadlines specified in the Agreement.

4. RIGHTS OF THE PARTIES
4.1. The Customer has the right to:
4.1.1. Choose the attending physician from among those providing paid medical services (assistance);
4.1.2. Request an examination of the quality of the treatment provided and the validity of medical prescriptions in accordance with the order of the Minister of Health of the Republic of Kazakhstan dated December 3, 2020, No. ҚР ДСМ-230/2020 "On the Approval of the Rules for Organizing and Conducting Internal and External Examinations of the Quality of Medical Services (Assistance)" (registered in the State Register of Regulatory Legal Acts under No. 21727);
4.1.3. The Supplier has the right to terminate treatment early in the event of the Customer's violation of the rules established by this Agreement.

5. LIABILITY OF THE PARTIES
5.1. The Supplier is liable for the following violations in the provision of paid medical services:
1. Providing medical services of insufficient volume and quality;
2. Charging double payment for the provision of the same medical service (at the Customer's expense).
5.2. In the event of non-fulfillment or improper fulfillment of obligations stipulated by this Agreement, the Parties shall be held liable in accordance with the laws of the Republic of Kazakhstan.
5.3. The Customer is responsible for the late reimbursement of costs to the Supplier for the medical services (assistance) actually provided.
5.4. In the event of non-fulfillment or improper fulfillment by the Parties of their obligations under this Agreement, all disputes and disagreements shall be resolved in accordance with the applicable civil legislation of the Republic of Kazakhstan.

6. FORCE MAJEURE
6.1. The Parties are not liable for the non-performance of the terms of the Agreement if it is the result of force majeure circumstances.
6.2. The Supplier is not responsible for paying penalties or terminating the Agreement due to non-performance of its terms if the delay in fulfilling the Agreement is caused by force majeure circumstances.

7. AMENDMENT AND TERMINATION OF THE AGREEMENT
7.1. The terms of this Agreement may be amended and supplemented by written agreement of the Parties.
7.2. The Parties must notify each other of their intention to terminate the Agreement early within three or more business days.
7.3. Termination of this Agreement is permitted by mutual agreement of the Parties or by court decision on the grounds provided by the civil legislation of the Republic of Kazakhstan.

8. FINAL PROVISIONS
8.1. Neither Party has the right to transfer its obligations under this Agreement to a third party without the written consent of the other Party.
8.2. This Agreement comes into effect from the date of its signing by the Parties and remains in effect until all obligations under this Agreement have been fulfilled, unless terminated early.
8.3. This Agreement is executed in two copies, both of which have equal legal force, with one copy held by the Customer or their Representative, and the other by the Supplier.
8.4. Any disputes between the Customer and the Supplier arising from the execution of this Agreement shall be resolved in accordance with the civil legislation of the Republic of Kazakhstan.
8.5. In all matters not provided for in this Agreement, the Parties shall be guided by the civil legislation of the Republic of Kazakhstan.

9. ADDRESSES AND DETAILS OF THE PARTIES
	Supplier:
LLP "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)"
Almaty, Medeu District, Dostyk Ave., Building 210, Block B
BIN 171240014796
BIC: SHBKKZKA
IBAN: KZ854350017010090842
Shinhan Bank Kazakhstan JSC

General Director
Chun Yong Jae
 
/___________________/
Seal

	Customer:






Appendix No. 3
To the Open (Public) Offer Agreement
for the Provision of Medical Services

Patient's or Legal Representative's Refusal
of Proposed Medical Interventions

In accordance with the Code of the Republic of Kazakhstan "On People's Health and the Healthcare System," Article 136:
1. The patient or their legal representative has the right to refuse medical care (except for those in a state of shock or coma, individuals suffering from diseases that pose a danger to others, or those with severe mental disorders).
2. In case of refusal of medical care, the patient or their legal representative must be informed in an accessible form of the potential consequences.
3. The refusal of medical care is documented using this form and signed by the patient or their legal representative, as well as by the physician. If the patient or their legal representative refuses to sign this form, the physician must record this in the medical chart and sign it.
4. If the legal representatives of a minor or incapacitated person refuse medical care necessary to save the life of these individuals, the medical organization has the right to appeal to guardianship authorities and/or the court to protect their interests.

I, (underline): patient / mother / father / other person: __________________________,
being in the clinic LLP "Open Healthcare Kazakhstan (Оупен Хэлскэйр Казахстан)"
_______________________________________________________________________________________
(Full name of the patient)
with date of birth: /______/___________/ __________
                                    (day, month, year of birth of the patient)

treatment (surgery, operative delivery, labor induction, blood transfusion and its components, or other medical service): 
_______________________________________________________________________________________
(specify the medical service you are refusing)
I have been informed about the state of my health (or that of my child, ward), taking into account the risk factors, and I understand that refusal or untimely performance of the aforementioned medical interventions may cause significant harm to my health (or the health of my child, ward) and may even pose a threat to life.
Applicant’s Signature: _________________________Date of completion: ______/_________ 202______
                                                 (patient or legal representative)
Doctor: __________________________________________ Signature _____________________________
                                          (last name, initials)
Written in the presence of a witness: _______________________________________________________
                                                                                                        (last name initials of the witness)

Date of birth /___/ ____________/ _____________________/ Signature: ___________________________
                                    (day, month, year of birth of the witness)

Note: The applicant is responsible for the accuracy of the completed statement.
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